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Dear MAP members,
How are you doing? That’s a common question nowadays and one that MAP wants to focus on during the pandemic and the unrest caused by
overt and covert racism – providing support through online MAP meetings. We will keep you up to date with any changes to refugee claimant
services as they happen - and ask if you have information that you would like to share with MAP that you let us know at info@mapbc.org.
MAP NEWS
MAP Executive sent Richard off in style to England:

It was great to meet up ‘in person’ for dinner and to wish Richard well and thank him for the many contributions he has made to MAP.
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------Jenny Moss will be in UK for the next 3 weeks – answering emails, but perhaps slowly! Thank you for your patience and see you at MAP on
October 28.
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------Thank you for all you are doing to support vulnerable refugee claimants - especially during these unprecedented times. Stay safe and well - and
let's not let social distancing be a barrier to the folks we serve.
Jenny Lam, Thanh Lam - and the other Jenny!
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Please share this information within your networks.

(2 PAGES)

IRCC is pleased to announce the launch of the Canadian Refugee Protection Portal (CRPP).
Beginning October 6, 2021, persons in Canada wishing to make a claim for refugee protection (with or without the assistance of a
representative) can create a secure CRPP account, complete a questionnaire and submit supporting documents, including their completed
basis of claim form, online.
After October 6th, the CRPP will be the primary means of submitting a claim. No new claims for refugee protection via email or Connect will
be possible after that date.
Individuals who have already made a claim via email or started the process of making a claim for refugee protection via Connect do not
need to resubmit their documents through the CRPP. They can continue using Connect to submit required documentation.
All persons wishing to make a claim for refugee protection can use the CRPP to start the process for themselves and their in-Canada
dependants. Persons can also authorize a legal representative to create an account (in the claimant's name) and submit a claim, on their
behalf. The representative and the claimant must complete the declaration found on our website and add it to the "Additional Documents"
section of the upload documents page. The portal can also be used by claimants furthered inland from a port of entry, using the application
number found on the acknowledgement of claim document provided by Canada Border Services Agency.
The CRPP improves client service and increases the efficiency of refugee claim processing in Canada, focusing on refugee intake, by allowing
claimants to submit their claim online.
The CRPP also ensures that clients submit complete information, which reduces correspondence between the department and clients and
allows IRCC to make faster eligibility decisions.
Clients can also receive correspondence through the CRPP, such as a request to attend a refugee claim interview with an officer in one of our
refugee intake offices in Canada, or immigration medical examination (IME) instructions.
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IRCC staff will be able to use the portal to contact applicants to request additional information or to clarify potential errors. New claimants
will then be scheduled for an appointment at their nearest office to provide fingerprints, attend an interview and receive the refugee
protection claimant document.

The CRPP will be a big change for clients and counsel; however, it is necessary in order to address the large percentage of incomplete claims
IRCC receives. Our expectation is that the portal should assist in reducing processing times for eligibility decisions, which also means more
timely referral of refugee claims to the IRB and work permit issuance.
While the current public policy is in place, IRCC will continue to issue an acknowledgement of claim document after receipt of a complete eapplication and supporting documentation, and verification of their completeness. This document provides Interim Federal Health Program
coverage.
Should accommodation be required due to disability or on other grounds, IRCC will review each request on a case-by-case basis.
For further information and instructions on this new initiative, please check IRCC's website.
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AFGHANISTAN UPDATES

NEWS FROM FROGHOLLOW NEIGHBOURHOOD HOUSE:
Parvin Fatemi has joined Frog Hollow last week and will be available to provide settlement support in Dari to refugees
arriving from Afghanistan.
Parvin works full time and can be reached at parvin@froghollow.bc.ca. We hope to acquire a program cell phone for her
soon.
We are ready and able to assist with the settlement of refugees from Afghanistan.

Susan Liu Woronko | PROGRAM DIRECTOR – Intercultural & Intergenerational Programs
susanw@froghollow.bc.ca
778-773-8697
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The Canadian Council for Refugees information on Afghanistan has been updated.
Please see: https://ccrweb.ca/en/afghan-crisis-information-update
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S.U.C.C.E.S.S.

Program offerings under BCSIS from S.U.C.C.E.S.S.
All posters also attached.
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Here is a list of clinics in Burnaby that accept IFHP coverage. The clients need to bring their "acknowledgement of claim"
paper with them to any of these clinics. Their UCI number will be required by medical staff.

Kindly provided by:
Maryam Torabizadeh
Case Manager|Persian Community
Settlement and Integration Program
Burnaby Neighbourhood House
4460 Beresford Street,
Burnaby, BC V5H 0B8
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Name

Address

Tell

Notes

Brentwood
Medical Clinic

4567 Lougheed
Highway, Burnaby, V5C 3Z6

(604) 294-8540

Walk-in Clinic

Burnaby Primary
and Urgent Care Clinic
(Associated with
ISSofBC)

M37-4277 Kingsway,
Burnaby, V5H 3Z2
(Near Patterson Skytrain
Station)

(604) 546-1490
welcomecentreclinic@gmail.com

Walk-in Clinic

Edmonds
Medical Clinic

108-7738 Edmonds
Street, Burnaby, V3N 1B8

(604) 549-9959

Walk-in Clinic

Kensington
Medical Clinic

6548 Hastings Street,
Burnaby, V5B 1S2

(604 299-9769

Walk-in Clinic

New Canadian Clinic

204-7315 Edmonds
Street, Burnaby, V3N 1A7

(604) 412-6580

Referral required,
call for info.
Interpreters available on
request.

Old Orchard
Medical Clinic

11 - 4429 Kingsway
Burnaby, BC V5H 2A1

(604) 431-6585

Upcoming events hosted by Burnaby Immigrant Partnership (Posters attached also)
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The UBC Centre for Migration Studies has a busy
October packed with more than 11 events and
counting.
Visit migration.ubc.ca/events to RSVP and to see the
latest updates and schedule.
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The UBC Centre for Migration Studies 2021-22 Speaker
Series presents:

A Roundtable for Dr. Antje Ellermann's The
Comparative Politics of Immigration: Policy
Choices in Germany, Canada, Switzerland and the
United States
Friday, October 15, 2021 | 12:15 PM - 1:45 PM (PT)

RSVP HERE

RSVP HERE

The UBC Centre for Migration Studies 2021-22 Speaker Series presents:

Virtual Talk with Dr. Lan Anh Hoang: "Migration without
Mobility: Vietnamese Migrants in Russia"
Wednesday, October 13, 2021 - 3:00 PM - 4:30 PM (PT)

REPEATS
#EVERY SHOT MATTERS VACCINATION CAMPAIGN – OPTIONS COMMUNITY SERVICES (Multilingual posters attached)
Options Community Services is pleased to share our #Every Shot Matters vaccination campaign materials.
The purpose of the campaign is to dispel misinformation and to help increase vaccine confidence through language-specific, culturally-sensitive
messaging which targets underserved / disproportionately impacted newcomer communities, in particular Arabic, Spanish and Somali
communities in the Fraser Health Region.
Your support will play a huge role in protecting our community, friends, family and loved ones by sharing the #EveryShot Matters campaign
promotional materials and videos with your clients, friends, families, next door neighbors, colleagues and social networks. Thank you for helping
increase vaccine uptake and keeping everyone safe!!
Attached are a few sample posters, you can find more via the Google Drive links below.
Questions? Please contact me at lucas.ho@options.bc.ca
Arabic:
•Video: Every Shot Matters – ( الدكتور ياسر االعرجيDr. Yassir Al-Araji) (YouTube)
•Arabic: Every Shot Matters – Promotional materials (Google Drive)
Spanish:
•Video 1: Every Shot Matters – Cónsules latinoamericanos (Latin American Consuls) (YouTube)
•Video 2: Every Shot Matters – Lideres religiosos latinoamericanos (Latin American Faith Leaders) (Youtube)
•Spanish: Every Shot Matters – Promotional materials (Google Drive)
Somali:
•Video: Every Shot Matters – Mohamed Egeh (YouTube)
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•Somali: Every Shot Matters – Promotional materials (Google Drive)

Do your clients need help to get a Vaccine Card?

With thanks to FV MAP we have been
permitted to share this resource about
obtaining a BC Vaccine Card
PLEASE FIND PDF ATTACHED ALSO
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BC4Afghans is a phenomenal organization that has quickly mobilized
to support Afghan newcomers here in BC.
BC4Afghans is looking for a volunteer Logistics Coordinator that will report to the Volunteer
Coordinator. The description of the volunteer position is attached. Interested candidates
can email bc4afghans@gmail.com. At a high-level, the Logistics Coordinator will essentially
help search for specific items for the Afghan newcomers. The Logistics Coordinator will then
use a roster of volunteer drivers to organize the pick-up and delivery of those items to a
designated donation centre.
We are also looking for a safe space (i.e.a warehouse, general facility, or garage, etc.) to store
and distribute donations that have been collected for the Afghan newcomers. I am looking for
a location that can be easily accessible by a select group of volunteers at any time. A location
in Surrey would be ideal, but a location in Vancouver or Richmond would be great.
BC4Afghans is also in need of volunteers to help the Afghan newcomers (e.g., drive them to
appointments, etc.
Please contact us at:
BC4Afghans' email address bc4afghans@gmail.com
BC4Afghans' instagram page https://www.instagram.com/bc4afghans/
BC4Afghans' link tree https://linktr.ee/bc4afghans
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VOLUNTEER
POSITION
DESCRIPTION
ATTACHED

Circles of Care
and
Connection
Early Years
Refugee
Program

Help us to make a difference in the lives of newly arrived refugee children and their families in Vancouver
and North Vancouver
The Circles of Care and Connection is a unique, FREE program which offers home visiting services to the
most marginalized refugee families with children ages zero to six years old.
Eligible Families for the Home Visiting Program include:

•

Government Assisted Refugees

•

Sponsored Refugees (privately and/or jointly sponsored)

•

Accepted refugee claimants

•

Our services focus on:

•

Early Childhood Development

•

Positive Parenting in a Canadian Context

•

Preschool and Kindergarten Readiness

•

Identifying basic needs of children and family, and bridging them to local, community services

•

Assisting parents with stress management and negotiating government programs

•

Being part of our Home Visiting/Outreach Program, families will have the opportunity to participate in:

•

Welcome to Canada and Family Drop-In Program

•

Community Outings

•

Yearly Special Event Celebrations

•

Parent Education and Specialized Workshops

Our home visiting service makes significant changes in refugee children's lives and the lives of their parents. We see the
children get healthier, happier and better prepared for school. Additionally, we witness the gradual improvement and
adjustment of the families to Canadian culture. In this sense, our program is preventative and helps to improve the quality of
life for refugee children and their families settled in Vancouver and North Vancouver.

For more information or to request a referral form, please contact the Program Manager, Theresa Tang at
theresa.mpfcs@gmail.com or 778-372-6552.
Circles of Care and Connection Program
ISS Welcome Centre, 2610 Victoria Drive
Vancouver
BC V5N 4L2
Tel: 778-372-6552
Website:6,www.mpfamilycentre.ca
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Burnaby
Neighbourhood House
presents:
LYNN’S COOKING
CONNECTION

Community Kitchen
Sessions with a focus on
connection through
cooking and chat to
break social isolation.
Thursday and Friday
groups
For registration and
more information,
please contact Lynn at:
kitchens@burnabynh.ca
POSTERS ATTACHED
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This Fall, PeaceGeeks' #Giveitup4Peace fundraising campaign is giving back to the
community. We're partnering with tech companies like Microsoft, Unbounce, Traction on Demand, Eastside
Games to engage their employees to meet with newcomers. In addition to making a donation to help
sustain PeaceGeeks' work building digital tools for newcomers, employees at these companies will become
virtual neighbours and participate in a 1-time, 1-hour, 1-on-1 video chat with a newcomer!
PeaceGeeks will take care of matching newcomers to a virtual neighbour and provide multilingual
conversation prompts to help prepare newcomers for the chat, whether it's about careers, life in Canada, or
just chatting to practice English. We are asking community partners like you to pass along this opportunity
to the newcomers you work with, of any immigration status. For your convenience, here's a blurb with the
website for the bulletin:
Interested in making connections with a virtual neighbour? Sign up for PeaceGeeks' #GiveItUp4Peace
campaign and get matched with an employee from one of many local companies like Microsoft,
Unbounce, Traction on Demand, and Eastside Games. In just a one hour 1-on-1 video call, you'll be
able to learn tips about your new community, practice English, gain career insights, or share your story.
Any immigration status is welcome. Learn more and sign up at:
https://www.giveitup4peace.org/newcomers
As always, thank you for your continued support! If you have any questions about this initiative, please
reach out to our Digital Fundraising Intern, Lema Ghailan, at lema@peacegeeks.org.
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Apply for UBC's Community-University Engagement Support (CUES)
Fund
UBC's Community-University Engagement Support (CUES) Fund is a
grant which provides funding for eligible community organizations in
BC to build partnerships and pursue shared projects with faculty,
staff and students at the UBC. This grant, provided by UBC
Community Engagement office, will support collaborative research,
knowledge exchange, and teaching and learning projects that
benefit communities across the province. A total of $500,000 is
available for the 2021/2022 intake, paid directly to community
partners.
Key dates:
• Submit a Notice of Intent (NOI) before October 14, 2021.
• Prepare a full application, deadline January 18, 2022.
Download the Applicant Guide to learn more about the fund and
how to apply. If you have any questions, please email at
community.engagement@ubc.ca.
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Learn more

Call for Volunteering Opportunities for Students for the Fall/Winter Semester

Do you have a paid or volunteer opportunity to share with students? The new semester has started, and students
are looking for volunteer opportunities to gain skills, experiences, and connections to complement their academic
courses.
If your organization is looking for volunteers or interns, we'd like to help spread the word about these
opportunities! There are three ways to do this:
1.Post on CareersOnline
2.Fill out Volunteer Opportunity Form
3.Email the following items to CCEL:
•Title of the position
•Key responsibilities
•Time commitment
•Skills required
•In-person, virtual or hybrid
•Method of application
•Deadline (if any)
If you have any questions or concerns, please send us an email at community.learning@ubc.ca.
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CCR, CRS and CARFMS collaborated a few years ago to develop a series of documents related to ethics in
research with refugees. They are available here:
https://ccrweb.ca/en/ethical-considerations-research
https://ccrweb.ca/fr/considerations-ethique-recherche
IASFM has also adopted a Code of Ethics.
There is additional funding for a professional translation of the "Your Rights in Research" into two additional
languages. It is already available in: Arabic, Dari, English, Farsi, French, Pashto, Somali, Spanish & Swahili.
If you think this document would be a useful resource in your work and would like it translated into other
languages, please let me know.
Warm regards,
CHRISTINA CLARK-KAZAK, DPhil
Associate Professor / Graduate School of Public and International Affairs
Université d'Ottawa / University of Ottawa
https://cclarkka.wordpress.com/ @ClarkKazak
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